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invitation

Turn your Customer Communicationinto value



4.30 pm 

Welcome

5.00 pm 

Your big opportunity today
Pierre Collette
Marketing and Communications Director
Xerox

5.10 pm 

Revolutionizing communications with your customers
Anoush Gordon
Director, Global New Business Development
Xerox

5.25 pm 

The Consumer Centric Shopper Model
Luc De Meulenaere
Former Associated Director Global Marketing
Procter & Gamble

5.40 pm 

The Customer Centric Continuous Communication Process
Annick Kloppert
Country Manager EMS
Xerox

Case studies from the One To One Lab

presented by different partners

• VW
• Philips
• ... 

6.35 pm 

Jules Destrooper goes direct in B to B
Bram Van Damme
General Manager
Van Damme Drukkerij

6.50 pm

The Global Services at your service
Stephane Jamoulle
Global Services Director
Xerox

7.00 pm    - Cocktail

7.30 pm    - Walking Buffet

10.00 pm  - End

Presentations will be given in NL ,FR or ENG 



The Management of Xerox Belgium has the pleasure to invite you to the seminar

Revolutionizing communications...
The new way to communicate with your customers and prospects!

To optimize communication with your customers, Xerox has launched a new service for companies working 
in BTB & BTC sectors.

A revolutionary platform, oriented towards marketing professionals, to meet your needs:

> How can you manage the logistics activities related to the complexity of a chain of communication better,             
more quickly and at less cost? 

> How can your procedures be improved so that all the stages to be completed are seamlessly connected to 
each of your customers? 

> How can you get to know your customers better by leveraging CRM data intelligently via new technologies 
and new media?

> How can you implement return-on-investment techniques and strategies on a case-by-case basis? 
> How can you respond better to acquisition, loyalty, cross- and up-selling programmes? 

We will answer all these questions by drawing on spectacular innovations and calling on communication 
specialists.

Are you active in the communication sector? 
Don’t miss this exclusive event.  Come join the new generation in communication!  Free of charge.

Thursday March 18th   I   DOLCE, La Hulpe - Brussels   I   Please, register on: www.xeroxevent.be


